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Step 1 

This form should be used for public comments pertaining to a specific pending case only. 
Please be sure to reference the appropriate docket number so your comments are filed in the 
docket promptly. Please use the Consumers Services Assistance Form for complaints, inquiries 
or general inquiries. Arizona Corporation Commission 

Step 2 DOCKETED 

I G 

APS 
YOUR E-MAIL ADDRESS 

DAVISCWWLER@cs.com I I 

PRO 0 CON @ OTHER 0 

Step 3 

ENTER YOUR COMMENTS HERE: 

On April 7,2004 you will be reviewing the docket number indicated above to impose a 
9.8% increase. I am apposed to this increase. If you are looking for a better way to 
reallocate your revenues in the areas that are needed - then might I suggest that you 
reallocate the $15 per month base service charge that I pay to whereever the need is. I 
was out raged at this monthly charge when I become a new customer under APS. I 
have lived in many states and have utitlized various electic companies and this is the 
first time I have ever had to pay a monthly charge -just to be a customer. If I could - I 
would have looked for another electic company - but because of the way things are 
commissioned here - I cannot. I should only have to pay for the electricity that I use and 
nothing else. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Was 
Phoenix, Arizona 85007; or 

You may save the completed form and e-mail it as an attachment to: 
mailmaster @cc.state.az.us 
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